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Health & Safety 
Education is Just  

a Click Away!
Health and safety training for your employees has just 
become more efficient, cost-effective, and centralized. 
With NORCAT’s internet-based safety courses, your 
classroom is open 24 hours a day, 7 days a week. 
Employee training has become easier than ever, while 
maintaining the highest level of quality and record 
management.

Your Employees can instantly take advantage of the 
features and availability of eLearning through the 
reliability of NORCAT. We offer a host of Occupational 
Health and Safety courses that can be delivered to your 
employees today.

New courses are always coming online, so check our 
web site often for all your eLearning needs.

Courses start at $29.95
Volume discounts available.

For more information about PRICING
please contact us at: 

705-521-8324 ext. 450

eLearning For Your Employees
• Detailed Graphics & Design
• Interactive & User Friendly
• Subject Knowledge Testing
• Easy Administration
• Comprehensive Content
• Special Educational Pricing
• Printable Certificates Generated
• English & French Courses Available

Your Complete  eLearning Solution

Complete record  
management  

system with the  
new ISMS.

PRICING

For more information please visit:
www.norcattraining.com



Pour de plus amples renseignements, visitez :

www.norcattraining.com
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Il suffit d’un clic 
pour accéder à une 
formation en santé

et sécurité!
La formation en santé et sécurité pour vos employés 
est maintenant plus efficace, rentable et centralisée.  
Avec les cours de sécurité par Internet de NORCAT, 
votre salle de classe est ouverte jour et nuit, tous les 
jours.  Il est désormais plus facile que jamais pour les 
employeurs d’offrir une formation à leur personnel, tout 
en conservant un niveau élevé de qualité et de gestion 
des dossiers.

Vos employés peuvent tirer avantage instantanément des 
caractéristiques et de la disponibilité de l’apprentissage 
en ligne grâce à la fiabilité de NORCAT.  Nous offrons 
une gamme de cours en santé et sécurité au travail qui 
peuvent être livrés à vos employés dès aujourd’hui.

Il y a toujours de nouveaux cours qui font leur apparition 
en ligne.  Visitez donc notre site Web souvent pour tous 
vos besoins en matière d’apprentissage en ligne.

L’apprentissage en ligne pour vos employés

• Graphiques et dessins détaillés
• Utilisation interactive et conviviale
• Épreuves sur la connaissance de la matière
• Administration facile
• Contenu complet
• Prix éducationnel spécial
• Production de certificats imprimables
• Cours offerts en anglais et en français

Votre solution complète  
d’apprentissage en ligne
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Système complet
de gestion des

documents avec le
nouveau ISMS.

PRIX

Cours commençant à  $29.95
Escomptes de volume disponibles.

Pour plus d’informations svp contactez-nous à: 

705-521-8324, poste. 450
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Available in French

Available 
Courses

Look under Course Descriptions for more details.

Visit us online to try a free Demo @ www.norcattraining.com

Asbestos Awareness 

Chemical Hazards

Confined Space Awareness

Confined Space Entry 
Ontario

Confined Space Entry
Alberta

Excellence in Customer Service

Fall Protection Awareness

GSA
General Safey Awareness

Health & Safety for Workers
Ontario

Lift Truck Awareness

Lockout/Tagout

Managing Health & Safety
Ontario

Office Safety Awareness

Safe Work Practices

TDG 
Transportation of Dangerous Goods

TDG for Shippers 
Transportation of Dangerous Goods

Toxicology

WHMIS
Workplace Hazardous Materials Information System



Learning Management System 
(ISMS)

As always, NORCAT’s ISMS comes standard with 
our eLearning courses and provides you with the 
power to manage your company training records 
whenever and wherever an internet connection is 
available. Our ISMS makes it easy to browse  
through company departments and search 
employee lists to easily find the records you require.

Did you know that our Learning Management 
System (ISMS) can be used for the retention of 
3rd party training records? Whether its classroom 
instruction or field training, all of your records can 
be easily entered and stored in your ISMS for swift 
tracking and retrieval. (Additional fees apply.)

Certificates

NORCAT’s Learning Management System 
automatically generates certificates for employees 
who have completed their training. (Card stock 
is available at your local office supply store for 
quick printing of professional certificates.) 

Employees and administrators can also print 
Report Cards and Wallet Cards for any course 
that has been completed.

F E A T U R E S
R•	 eal-time statistics

Expiry notification•	

Enrolment / re-enrolment•	

Customized groupings•	

Documented training•	

Keyword searches•	

Training history•	

Downloadable reports•	

Multiple administrators•	

Track CEU for employees•	

Print certificates•	
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Transform your in-house training into a more 

cost-effective and efficient tool for employee 

learning. Companies, large and small, can 

now develop their own eLearning programs 

with ease. Simply provide NORCAT with your 

course content and NORCAT will deliver your 

complete eLearning solution.

Customized eLearning can help your company deliver 
consistent and effective training each and every time. 
Employees can conveniently participate in training at their 
own pace, while enhancing their productivity in a flexible 
learning environment.

Custom  
Developed  
eLearning

Advantages of eLearning

eLearning offers the user a singular experience through 
individualized, self-paced instruction. Boasting a unique 
training style, NORCAT’s eLearning engages the user’s 
senses with visuals, sound, and interactivity to improve 
retention of information. eLearning can span the globe 
to reach a worldwide audience, thereby reducing 
distribution costs, as well as costs for travel, hotels, 
meals, instructors and meeting room rentals.

eLearning ensures consistent training that can be done 
anywhere an internet connection is available. And with 
24/7 availability, training can be done whenever the 
user chooses. NORCAT’s Learning Management System 
(ISMS) allows clients to track user progress, retrieve 
records and obtain proof of completion with just a few 
clicks of the mouse.

NORCAT’s eLearning Production department produces 
all multimedia components in-house. This includes: 

Program development•	
Script writing •	
Graphics•	

Become a Custom Client 

We assist government, industry, and 
business with the development and 
presentation of training materials to aid 
in the education and enhancement of 
their workforce.

We currently provide custom training to:

- Government Agencies

- Municipalities

- Small & Medium Enterprises

- Education Sector

- Mining Industry

- Forest Industry

- Automobile Industry

- Pharmaceutical Industry

- And many more…

Video•	
Review questions•	
Testing•	
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NORCAT’s youth-oriented internet-based training programs provide work 
guidelines that young employees should know and follow. The programs have 
been developed to ensure that young workers understand the fundamental 
information they need to know in order to work safely.

NORCAT’s youth-oriented programs are perfect lead-ins to more specific 
training programs which would cover the participants direct safety requirements 
according to their job. Ensure your young workers are prepared to work safely 
at your place of business.

Training for Young Workers

• Young Employee Safety - Outdoor 

• Young Employee Safety - Office

• Excellence in Customer Service

• Safe Work Practices           

• Health & Safety for Workers

Some of our popular
YOUTH-oriented 
courses
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In this program, young workers are introduced to the 
safe practices for lifting heavy objects, painting and 
staining, grooming landscapes, operating power tools, 
using gas-powered equipment, working with ladders, 
confined space awareness, handling hazardous 
materials, fueling machinery, and maintaining  
personal hygiene.

The YES, Outdoor Safety Awareness program  
is aimed at young workers who will primarily  
be performing manual labour or outdoor work.

The program highlights  rules of conduct,  
personal protective equipment, personal   
hygiene, and safe work practices.

Outdoor Safety Awareness

Working in an office environment doesn’t seem like a  
hazardous job. But every day accidents occur in offices, and  
many of these accidents can be avoided. By taking a pro-active  
approach in daily activities, young workers can help reduce the  
risk of accidents in their workplace.

Young workers who are prepared and understand the potential  
hazards in their office setting are ready to react when accidents occur.

Office Safety Awareness

YES  
Young Employee Safety



Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com

The Asbestos Awareness course is intended for 
anyone who may come across asbestos in their 
normal line of work, or anyone who works in 
a facility where asbestos may be present. It is 
intended to increase worker knowledge regarding 
asbestos, and to reduce the hazard of accidental 
exposure. It is not intended for those people in the 
asbestos remediation or removal business, as they 
require substantial additional training.

Asbestos must be inhaled in order to be a health 
hazard; there has been no evidence to suggest 
that ingestion will cause any ill effects. There 
are several diseases associated with asbestos 
exposure. 

It is important to be aware of the health risks 
associated with asbestos exposure when asbestos 
may be present in the work place.

Introduction to Asbestos •	

Asbestos and Health •	

Asbestos Regulations •	

Inspection of Asbestos •	

Classification of Work•	

Course Description Course Outline

Course Name:
Asbestos Awareness

Availability:
Continuous / Online

Asbestos Awareness
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Course Name:
Chemical Hazards 

Availability:
Continuous / Online

Chemicals are found in every conceivable 
workplace – from construction sites to office 
buildings, to mine sites and repair shops. As 
exposure to chemicals may produce serious 
consequences, it is important that people be 
educated about the hazards.

This Chemical Hazards course will give users an 
understanding of basic chemical principles and 
terms, the hazards associated with various  
broad classes of compounds, and the dangers  
of inappropriate storage and mixing of 
incompatible materials.

Physical Forms and Properties •	

Chemical Properties and Hazards •	

Toxic Hazards •	

Metals and Metal Compounds •	

Corrosive Hazards •	

Handling Acids and Bases •	

Reactive Chemicals •	

Reactions of Mixing Chemicals •	

Flammable and Combustible Chemicals •	

Types of Explosive Hazards •	

Organic Chemicals•	

Chemical Hazards 

Course Description Course Outline
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Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com



Course Name:
Confined Space Awareness

Availability:
Continuous / Online

NORCAT’s Confined Space Awareness Internet 
based training program delivers essential 
knowledge to any worker who may work around 
confined spaces.

The hazards that exist and that are met when 
entering and working in a confined space are 
capable of causing injury, illness and death. 
Often accidents occur because a hazard goes 
unrecognized. In effect, the confined space is 
a hazard, and must be treated as such. When 
working around a confined space it is necessary 
to be aware of the dangers that exist in and 
around the confined space area. 

By using NORCAT’s Confined Space Awareness 
program you will be helping to educate your 
employees in the safe practices when working 
around confined spaces. In addition, the 
Confined Space Awareness program can be 
used as an introduction to confined space entry 
practical training.

Introduction  •	

Confined Space Recognition •	

Atmospheric Hazards •	

Physical Hazards •	

Requirements for Entry •	

Summary•	

Confined Space Awareness

Course Description Course Outline

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.comC
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Course Name:
Confined Space Entry (Ontario)

Availability:
Continuous / Online

Confined spaces are high risk areas that can 
be found just about anywhere. Therefore it is 
essential that people entering confined spaces 
be aware of what a confined space is and the 
precautions necessary to enter the confined space 
to do work.

This Confined Space Entry course will inform users 
of potential confined spaces and why they are 
such a concern. It will explain relevant legislation 
including employer and worker responsibilities, 
potential hazards associated with entering a 
confined space, the importance of atmospheric 
testing, and engineering and administrative 
hazard controls.

This course is based upon the Ontario guidelines 
for confined space entry. However, this course 
covers only the theory of confined space entry; 
practical training must be completed before entry 
into any confined space.

  • Introduction

  • Applicable Legislation

  • Confined Space Hazards

  • Atmospheric Hazards

  • General Safety Hazards

  • Administrative Hazard Controls

Confined Space Entry (Ontario)

Course Description Course Outline

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com C
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Course Name:
Confined Space Entry (Alberta)

Availability:
Continuous / Online

Confined spaces are high risk areas that can 
be found just about anywhere. Therefore it is 
essential that people entering confined spaces 
be aware of what a confined space is and the 
precautions necessary to enter the confined space 
to do work.

This Confined Space Entry course will inform users 
of potential confined spaces and why they are 
such a concern. It will explain relevant legislation 
including employer and worker responsibilities, 
potential hazards associated with entering a 
confined space, the importance of atmospheric 
testing, engineering and administrative hazard 
controls, and the requirements for confined space 
entry.

This course is based upon the Alberta guidelines 
for confined space entry. However, this course 
covers only the theory of confined space entry; 
practical training must be completed before entry 
into any confined space.

• Introduction to Confined Space Entry

• Applicable Legislation

• Confined Space Hazards

• Atmospheric Hazards

• General Safety Hazards

• Administrative Hazard Controls

• Requirements for Confined Space Entry

Confined Space Entry (Alberta)

Course Description Course Outline
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Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com



If you’re outgoing and energetic, with a natural 
desire to help people, then you may enjoy a 
career in the customer service industry.

NORCAT’s Excellence in Customer Service 
program introduces potential customer service 
representatives to the fundamentals of customer 
service, while highlighting specific methods for 
communicating and dealing with customers 
effectively.

Making a Good First Impression •	

Communicating Effectively •	

Fulfilling Customer Needs •	

Dealing with Customer Complaints •	

Using Common Sense•	

Course Description Course Outline

Course Name:
Excellence in Customer Service 

Availability:
Continuous / Online

Excellence in Customer Service

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com C
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Course Name:
Fall Protection Awareness

Availability:
Continuous / Online

Falls from heights are among the leading causes 
of death and injury in the workplace. Health and 
safety legislation across North America contains 
requirements to protect workers from falls. 

Generally speaking, the legislation for all 
workplaces states that workers must have 
protection from falls, the employer must provide 
this protection, the employer must provide 
training in the use, operation and maintenance 
of the equipment, and all equipment used in fall 
protection must meet or be certified to recognized 
national standards.

  • Hazard Elimination

  • Hazard Prevention

  • Fall Arrest Systems

  • Anchorage Points

  • Full Body Harness

  • Means of Connection

  • Fall Arresters and Vertical Lifelines

  • Rope Grab Type Fall Arresters

  • Rope Lifelines

  • Cable & Rail Type Fall Arresters

  • Lanyards

  • Self Retracting Lifelines or SRL’s

  • Shock Absorbers

  • Choosing a Fall Arrest System

Fall Protection Awareness

Course Description Course Outline

C
ou

rs
e 

D
es

cr
ip

tio
n

14

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com



The General Safety Awareness (GSA) program 
provides work guidelines that employees should 
know and follow. The program highlights rules of 
conduct, personal protective equipment, personal 
hygiene, and safe work practices. 

In particular, workers are introduced to the proper 
techniques and practices for lifting heavy objects, 
painting and staining, grooming landscapes, 
operating power tools, using gaspowered 
equipment, working with ladders, confined space 
awareness, handling hazardous materials, fueling
machinery, and maintaining personal hygiene.

It is the employer’s responsibility to ensure that 
every reasonable precaution is taken to protect a 
worker. However, it must be realized that it is the
worker’s responsibility to act with due diligence in 
all work situations.

Introduction •	

Employer Policies •	

OHSA Regulations •	

General Safety Guidelines •	

Housekeeping •	

Personal Protective Equipment •	

Outdoor Work •	

Travelways •	

Back Care •	

Machinery •	

Electricity •	

Compressed Air •	

Hand Tools •	

Motor Vehicles •	

Overhead Work •	

Fire Safety •	

Lock and Tag •	

Summary•	

Course Description Course Outline

Course Name:
GSA - General Safey Awareness

Availability:
Continuous / Online

GSA

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com C
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The Ontario Occupational Health and Safety Act 
is designated to protect workers against health 
and safety hazards on the job by spelling out the 
rights and responsibilities of the various parties.

This program was developed to give workers an 
understanding of these rights and responsibilities, 
and to explain the three basic rights afforded each 
worker under the OHSA. 

Introduction and History of the OHSA •	

Responsibilities under the OHSA•	
            - Employer Responsibilities and Duties
            - Supervisor Responsibilities
            - Worker Responsibilities 

Worker Rights under the OHSA•	
            - Internal Responsibility System (IRS)
            - Right to Refuse Work
            - Work Refusal Process
            - Reprisals Prohibited

Accidents and Incidents•	

Course Description Course Outline

Course Name:
Health & Safety for Workers (Ontario) 

Availability:
Continuous / Online

Health & Safety for Workers (Ontario) 
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Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com



NORCAT’s Lift Truck online training program 
covers the complete theory of operating a lift 
truck and prepares an operator for the practical 
component of the lift truck training. 

After completing the program the learner will 
have an understanding of the fundamentals of 
operating a lift truck and the safety principles 
required to operate a lift truck safely.

Applicable Legislation and Regulations •	

General Measures for Preventing Accidents •	

Lift Truck Classification •	

Main Parts of a Lift Truck •	

Lifting Principles •	

Lift Truck Inspection and Operation •	

Fuel Types and Batteries•	

Course Description Course Outline

Course Name:
Lift Truck Awareness

Availability:
Continuous / Online

Lift Truck Awareness
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Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com



NORCAT’s Lockout/Tagout training program is 
an introduction to the practices and procedures of 
lockout/tagout. 

This training is designed for any employee who 
could come in contact with an energy source.  

As the exact procedures for lockout/tagout will 
depend on the individual workplace, this training 
program can be combined with your company’s 
policies for an effective lockout/tagout program.

Introduction to Lockout/Tagout •	

Identification of Energy Sources •	

Locking Out •	

Tagging Out •	

Start-up•	

Course Description Course Outline

Course Name:
Lockout/Tagout

Availability:
Continuous / Online

Lockout/Tagout
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Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com



The Ontario Occupational Health and Safety Act 
is designated to protect workers against health 
and safety hazards on the job by spelling out the 
rights and responsibilities of the various parties.

This program was developed for supervisors and 
will assist them in identifying and explaining their 
key role as a supervisor and the fundamental 
principles for day-to-day administration of 
Occupational Health and Safety issues, identifying 
and interpreting the major components of the 
OHSA in order to relate it back to their work 
environment, as well as interpreting guidelines 
and basic tools required for effective interpretation 
and application of the OHSA.

Introduction and History of the OHSA •	

Occupational Health and Safety Act •	

Responsibilities under the OHSA •	

Joint Health & Safety Committee (JHSC) •	

Right to Refuse Work •	

OH&S Policy •	

Addressing OH&S Concerns •	

Hazard Identification and Workplace Inspection •	

Enforcement of the OHSA •	

Accident Reporting•	

Course Description Course Outline

Course Name:
Managing Health & Safety (Ontario) 

Availability:
Continuous / Online

Managing Health & Safety (Ontario)

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com C
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By law, you have the right to know what hazards 
might exist in your office workplace and how to 
avoid injury when working around them.

Workplace accidents most often occur when 
people take unnecessary risks, are not paying 
attention to what they are doing and/or not 
following standard working procedures. By not 
jeopardizing the health and safety of fellow 
workers, obeying all safety procedures and 
reporting any incidents, nearly all common  
work-related accidents can be prevented.

This training program will inform you of many 
useful safe work practices in an office setting, help 
you to recognize potentially dangerous situations 
at your workplace and teach you how to react
to such situations in a responsible manner.

Introduction •	

General Safety Regulations •	

Housekeeping •	

Office Environment •	

Emergency Procedures •	

Review•	

Course Description Course Outline

Course Name:
Office Safety Awareness

Availability:
Continuous / Online

Office Safety Awareness

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.comC
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All workers have the right to know what hazards 
exist in their workplace, and the right to refuse 
work if they believe that conditions are unsafe or if 
they believe they do not have adequate personal 
protection.

NORCAT’s Safe Work Practices program will 
inform workers about the proper personal 
protective equipment required to do a job, the 
safety guidelines necessary for dealing with 
specific workplace situations and hazards, and 
how to safely handle, maintain, and operate hand 
tools.

Personal Protective Equipment•	
            - Clothing
            - Head Protection
            - Eye Protection
            - Hearing Protection
            - Hand Protection
            - Footwear
            - Respiratory Protection
            - Fall Arrest Systems 

Safety Guidelines•	
            - Hazardous Conditions
            - Hazardous Materials
            - Lifting and Carrying
            - Mobile Equipment
            - Elevated Work Stations
            - Good Housekeeping
            - Stationary and Portable Equipment
            - Emergency Procedures
            - Traffic Control 

Hand Tools•	
            - Operating Hand and Power Tools
            - Inspection, Set Up, Operation, Maintenance,  
              and Storage
            - Pneumatic or Hydraulic Hand Tools

Course Description Course Outline

Course Name:
Safe Work Practices 

Availability:
Continuous / Online

Safe Work Practices 

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com C
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Course Name:
Transportation of Dangerous Goods
(Clear Language Edition)

Availability:
Continuous / Online

Whenever dangerous goods are being 
transported, the safety of the public must be the 
prime consideration. 

For this reason, persons who provide, handle or 
transport dangerous goods, as well as persons 
who respond to dangerous goods events, must be 
aware of the Transportation of Dangerous Goods 
Act and comply with all training and safety-related 
aspects of the Act. 

NORCAT’s Transportation of Dangerous Goods 
complements the Act and fulfills the training 
requirements as established by Transport Canada. 

• Glossary of TDG Terms

• Classes of Dangerous Goods

• The Shipping Document

• Safety Marks

• Packaging

• Special Cases

• Reporting an Accidental Release

TDG  c l

Course Description Course Outline

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.comC
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Whenever dangerous goods are being 
transported, the safety of the public must be the 
prime consideration.

Therefore, under the Transportation of Dangerous 
Goods Act and Regulation, the consigner, or 
shipper, has numerous responsibilities. These 
include ensuring the shipping documents are 
completed correctly, making sure the packaging 
meets the specifications set out in the regulation, 
and making sure that all labelling and safety 
marks, including placards, are correct for the load 
being transported.

NORCAT’s Transportation of Dangerous Goods 
for Shippers complements the Act and fulfills the 
training requirements as established by Transport 
Canada.

Glossary of TDG Terms•	

Classes of Dangerous Goods•	

The Shipping Document•	

Safety Marks•	

Packaging•	

Special Cases•	

Reporting an Accidental Release•	

Shipping Schedules and Exercises•	

Course Description Course Outline

Course Name:
Transportation of Dangerous Goods  for Shippers 

Availability:
Continuous / Online

TDG for Shippers

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com
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Toxicology is one of the oldest fields of study in 
science and involves the detection, effects, and 
antidotes of poisons. All substances are poisonous 
in the right amount, with the effects being 
dependent on the dose.

This Toxicology course will give users an 
understanding of what constitutes a poison, the 
ways these substances enter the body and the 
effects they have on the body, and how the toxicity 
of a substance is measured.

A Brief History •	

Poison Depends on Dose •	

Routes of Entry •	

Dose Response Relationship •	

Toxicity Measurements •	

Acute, Chronic and Latent Responses •	

Antagonistic and Synergistic Effects •	

Exposure Limit Values •	

Local and Systemic Effects •	

Organic Solvents and Other Chemicals •	

Teratogens, Mutagens and Carcinogens •	

Detoxifying a Chemical•	

Course Description Course Outline

Course Name:
Toxicology

Availability:
Continuous / Online

Toxicology

Enrolment Information
Phone: (705) 521-8324 ext. 450
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Course Name:
Workplace Hazardous Materials
Information System (WHMIS) 

Availability:
Continuous / Online

Using NORCAT’s WHMIS IBT program enables 
employers to partially fulfill the requirements 
of worker education as set out in the WHMIS 
legislation. Upon completion of this course, all 
an employer needs to do is provide site specific 
training to their workers to ensure full compliance 
with the existing legislation, and show due 
diligence in WHMIS training requirements. 

As a WHMIS IBT user, you experience a 
comprehensive and interesting flow of information. 
As an attractive feature, NORCAT’s WHMIS IBT 
is fully narrated - making it more convenient than 
other internet -based training programs.

To reinforce your understanding of the material, 
each module contains strategically placed 
review questions. Also, each module ends with 
a comprehensive test - the results are then 
forwarded to the client company for certification.

Legislation•	
	   

Identification and Classification of •	 Hazardous Materials
	   

Labeling•	
	

Material Safety Data Sheets (MSDS’s)•	
                

Chemical Hazards•	

Occupational Health•	
               

Health Hazards and Toxicology•	
                

WHMIS

Course Description Course Outline

Enrolment Information
Phone: (705) 521-8324 ext. 450

http://www.norcattraining.com
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Le programme de formation en ligne sur la 
sensibilisation à l’espace clos de NORCAT fournit 
la connaissance essentielle à n’importe quel 
employé qui peut travailler autour des espaces 
clos.

Les risques qui existent et qui sont rencontrés en 
entrant et en travaillant dans un espace clos sont 
capables de causer des dommages, la maladie et 
la mort. Souvent les accidents se produisent parce 
qu’un risque n’est pas évident. En effet, l’espace 
clos est un risque. En travaillant autour d’un 
espace clos il est nécessaire de se rendre compte 
des dangers qui existe à l’intérieur et autour de 
l’espace clos. 

En utilisant le programme de formation de 
sensibilisation à l’espace clos de NORCAT 
vous aiderez à instruire vos employés dans les 
pratiques sûres autour des espaces clos. En 
outre, le programme de sensibilisation à l’espace 
clos peut être employé comme introduction à la 
formation pratique pour l’entrée de l’espace clos. 

Le programme de formation en ligne sur la 
sensibilisation à l’espace clos de NORCAT répond 
toutes les questions pour se rendre compte de 
et pour prendre les précautions appropriées en 
travaillant autour des espaces clos. 

Introduction •	

Qu’est-ce qu’un espace clos •	

Dangers liés à l’air •	

Risques généraux pour la sécurité •	

Exigences à respecter pour entrer•	
    dans un espace clos

Description du cours Plan du cours

Nom du cours:
Espace clos
(sensibilisation)

Disponibilité:
Permanent / en ligne

 
Espace clos (sensibilisation)
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Le programme de formation en ligne de 
NORCAT sur la conduite des chariots élévateurs 
couvre toute la théorie sur la conduite d’un 
chariot élévateur et prépare le conducteur ou la 
conductrice en vue de la composante pratique de 
la formation.

Au terme du programme, l’apprenant ou 
l’apprenante sera en mesure de comprendre les 
principes fondamentaux relatifs à la conduite d’un 
chariot élévateur ainsi que les mesures préventives 
nécessaires pour conduire un chariot élévateur en 
toute sécurité.

• Lois et règlements applicables

• Mesures de sécurité générales

• Classification des chariots élévateurs

• Principaux éléments d’un chariot élévateur

• Principes de levage

• Inspection et conduite du chariot élévateur

• Types de carburants et batteries

Description du cours Plan du cours

Nom du cours:
Les chariots élévateurs

Disponibilité:
Permanent / en ligne

Les chariots élévateurs
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Le programme de formation en ligne sur le 
SIMDUT de NORCAT satisfait à toutes les 
exigences des lois fédérales et provinciales en 
matière de santé et de sécurité. Son contenu 
permet de répondre aux critères de diligence 
raisonnable et garantit que les employés des 
diverses compagnies obtiennent une formation 
actuelle.

À titre de participant à la formation en ligne sur le 
SIMDUT, vous recevrez une gamme complète de 
renseignements intéressants. Qui plus est, le cours 
est entièrement narré, ce qui le rend plus pratique 
que d’autres programmes de formation en ligne.

Pour accroître votre compréhension du matériel, 
chaque module comprend des questions 
récapitulatives placées stratégiquement. De 
plus, chaque module est suivi d’un test de 
compréhension; les résultats sont par la suite 
acheminés à la compagnie cliente aux fins de 
l’agrément.

Législation •	

Identification et classification des matières dangereuses•	
           

L’étiquetage•	
            

Les fiches signalétiques (FS)•	
               

Les dangers chimiques •	
            

La santé au travail •	
            

Risques pour la santé et toxicologie•	
            

Description du cours Plan du cours

Nom du cours:
Système d’information sur les matières
dangereuses utilisées au travail
(SIMDUT)

Disponibilité:
Permanent / en ligne

SIMDUT
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Chaque fois que des marchandises dangereuses 
sont transportées, la sécurité du public doit 
être prioritaire. C’est pourquoi les personnes 
qui fournissent, manipulent ou transportent 
des marchandises dangereuses ou qui doivent 
intervenir en cas d’incidents impliquant de 
telles marchandises doivent connaître la Loi et 
le Règlement sur le transport des marchandises 
dangereuses et se conformer à toutes les 
exigences en matière de formation et à tous les 
aspects liés à la sécurité. 

Ce programme de formation de NORCAT 
complète la version en langage clair de la Loi 
sur le transport des marchandises dangereuses 
et satisfait aux besoins en formation définis par 
Transports Canada.

Introduction •	

Glossaire du TMD •	

Classes de marchandises dangereuses •	

Document d’expédition •	

Indications de danger •	

Emballage •	

Cas spéciaux •	

Rapport sur un rejet accidentel•	

Description du cours Plan du cours

Nom du cours:
Transport des marchandises dangereuses

Disponibilité:
Permanent / en ligne

Transport des marchandises dangereuses
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Formation en ligne pour vos employés

Le programme de formation verouillage et 
étiquetage de NORCAT est une introduction 
aux pratiques et aux procédures de verouillage 
et étiquetage.  Cette formation est conçue pour 
n’importe quel employé qui pourrait contacter une 
source d’énergie. 

Comme les procédures exactes pour verouillage 
et étiquetage dépendent du lieu de travail, cette 
formation peut être combiné avec les pratiques et 
les procédures de votre enterprise.

Identification des sources d’énergie •	

Verrouillage •	

Étiquetage •	

D’émarrage•	

Description du cours Plan du cours

Nom du cours:
Verrouillage et étiquetage

Disponibilité:
Permanent / en ligne

Verrouillage et étiquetage
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By law, you have the right to know what hazards 
might exist in your office workplace and how to 
avoid injury when working around them. 

Workplace accidents most often occur when 
people take unnecessary risks, are not paying 
attention to what they are doing and/or not 
following standard working procedures. By not 
jeopardizing the health and safety of fellow 
workers, obeying all safety procedures and 
reporting any incidents, nearly all common  
work-related accidents can be prevented.

This training program will inform you of many 
useful safe work practices in an office setting, help 
you recognize potentially dangerous situations 
at your workplace and teach you how to react to 
such situations in a responsible manner.

Introduction  •	

General Safety Regulations •	

Housekeeping •	

Office Environment •	

Emergency Procedures •	

Review•	

Course Description Course Outline

Course Name:
YES - Office Safety Awareness

Availability:
Continuous / Online

YES - Office Safety Awareness

Enrolment Information
Phone: (705) 521-8324 ext. 450
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Course Name:
YES - Outdoor Safety Awareness

Availability:
Continuous / Online

Course Description Course Outline

The Young Employee Safety (YES) program 
provides work guidelines that employees should 
know and follow. The program highlights rules 
of conduct, personal protective equipment, 
personal hygiene, and safe work practices. 

In particular, young workers are introduced to 
the proper techniques and practices for lifting 
heavy objects, painting and staining, grooming 
landscapes, operating power tools, using 
gas-powered equipment, working with ladders, 
confined space awareness, handling hazardous 
materials, fueling machinery, and maintaining 
personal hygiene. 

It is the employer’s responsibility to ensure that 
every reasonable precaution is taken to protect 
a worker. However, it must be realized that it is 
the young worker’s responsibility to work with 
care and attention to safety.

Introduction •	

Employer Policies •	

OHSA Regulations •	

General Safety Guideline •	

Housekeeping •	

Personal Protective Equipment •	

Outdoor Work •	

Travelways •	

Back Care •	

Machinery •	

Electricity •	

Compressed Air •	

Hand Tools •	

Motor Vehicles •	

Overhead Work •	

Fire Safety •	

Lock and Tag •	

Summary•	

YES - Outdoor Safety Awareness

Enrolment Information
Phone: (705) 521-8324 ext. 450
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Ordering and Contact Information

Service des commandes et coordonnées

General Inquiries 
Phone:  705-521-8324 ext. 450 
Email:  support@norcattraining.com 

Sales
Raymond Landry
Phone:  705-521-8324 ext. 238
Cell : 705-561-8728
Email:  rlandry@norcat.org 

Technical Support / Order Desk
Monday – Friday / 8:30 am – 4:00 pm
Phone:  705-521-8324 ext. 450
Email:  support@norcattraining.com

Renseignements généraux 
No de tél. : 705-521-8324, poste 450
Adresse électronique : support@norcattraining.com

Ventes 
Raymond Landry
No de tél. : 705-521-8324, poste 238
Cell : 705-561-8728
Adresse électronique : rlandry@norcat.org

Assistance technique / Service des commandes 
du lundi au vendredi / de 8 h 30 à 16 h 00
No de tél. : 705-521-8324, poste 450
Adresse électronique : support@norcattraining.com

1545 Maley Drive 
Sudbury, Ontario, Canada  P3A 4R7
PH:  705-521-8324
FAX:  705-521-1040
www.norcattraining.com



NORCAT’s Workplace Hazardous 
Materials Information System (WHMIS) 
poster is a great reference tool to post 

in common areas in a workplace. 
Workers can get a quick reference 
of all the hazard classes and their 

associated symbols.

The WHMIS poster is a convenient 
11” x 17” size so it can be posted with 

ease in many locations.

Available NORCAT    
Support Material

WHMIS POSTER 

NORCAT’s health and safety handbooks  
 are the perfect resource tools to have  
  at hand while on the job.  
    
   Our WHMIS handbook is ideal for  
    quick reference of hazard symbols  
     and WHMIS requirements and  
      our TDG handbook allows  
       drivers and shippers to access  
         specific information quickly  
          and easily.
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